How to Call
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BB Call us at 0570-078377 (Multilingual Information
Service). Note: The service is free, but your
standard call rate will apply.

Explain your situation to the interpreter.

The interpreter will put you through to your
nearest Houterasu District Office or District
Branch Office.

3 You will then be in a three-way call, where you
can speak to the staff of the local office and the
interpreter simultaneously.

Depending on the situation, Houterasu staff will
give you general information on the legal systems
in Japan or refer you to the service providers.
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JAPAN LEGAL SUPPORT CENTER
Japan Legal Support Center (JLSC)

® Services relating to Court-Appointed Counsels

oM f ith Limited Legal Servi (Houterasu)
easures for areas with Limited Legal Services
9 BASEZELY S
® Support for Victims of Crime GETFSR)

® Entrusted Services
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https://www.houterasu.or.jp/multilingual/

When you face legal issues or disputes,
we are here to guide and support you.
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The Japan Legal Support Center (Houterasu)
is a national public corporation.
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How to Use Our Services
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The JLSC provides civil legal aid for Japanese citizens
and foreign nationals lawfully residing in Japan*, who
face legal issues and have financial problems. Civil
legal aid is available for any civil and/or family matters,
as well as for some administrative matters that are
subject to civil legal procedures (note: this will not
cover criminal matters). Civil Legal Aid is operated in
our district/local offices.
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Services HY—EX

Free Legal Consultation (Legal Consultation Aid): Each
user can take three legal consultations (each for 30
minutes) for a single matter without charge. To have
this service, the user needs to meet Eligibility
Conditions 1 and 3. For more details, please contact us.
ERLEEMES (REMERER)) | AUCMEICDE. 3EOERE
BEREZTBDIEDTEET (1REHEY 30 73). ZDOY—

For people who need legal support in civil
cases but cannot afford it, we provide free
legal consultation and an interest-free loan
for a lawyer's legal fees.

Divorce, Child Custody, Domestic Violence,
Loans, Car Accidents, Labor Issues, Visas,
or anyone thinking they would like to consult
a lawyer but don't know where to go.
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Civil Legal Aid EZ=xEkB)

Eligibility Conditions {EBZ#

To be eligible for the civil legal aid, it is required to meet the

following conditions :

1. The financial resources of the applicant fall below a certain
amount as a sample mentioned below. The applicant's
spouse's income and assets will be included in the
calculation, unless the case is a dispute between the couple.

2. There is the possibility of a successful outcome.

3. The matter is consistent with the purposes of civil legal aid.
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Multilingual Information Service
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We provide information on the Japanese
legal system, bar associations and relevant
organizations at no cost.
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Representation Aid/Documentation Aid: The JLSC

If you are calling from a VolP phone or a prepaid mobile phone,
please contact us on the following number instead : 050-3754-5430.
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Monday to Friday from 9am to 5pm
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*Not available on holidays and weekends
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* Calls will be charged at your standard network rate
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Available Languages XiHS:E

Sample of the Eligibility Condition 1  $EBIZE {1 O

Single-Person Household &1t

Two-Person Household 2 Attt

Household's monthly income is
¥ 182,000 or less (incl. housing
loan or rent up to ¥ 41,000), and
household assets are valued at
no more than ¥ 1,800,000.
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Household's monthly income is
¥ 251,000 or less (incl. housing
loan or rent up to ¥ 53,000), and
household assets are valued at
no more than ¥ 2,500,000.
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supports people in obtaining representation and
documentation provided by lawyers. This service is
not free, but rather a loan which accrues no interest.
The JLSC makes an advance payment to the service
provider, and the user will repay this at a later date. To
make use of these services, the user must meet all
the Eligibility Conditions.
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* Upon the enactment of the Act for Implementation of the Convention on
the Civil Aspects of International Child Abduction (the Hague

English, Chinese, Korean, Spanish, Portuguese,
Vietnamese, Tagalog, Nepali, Thai and Indonesian
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In some major cities, such as Tokyo and Osaka, the income
standard mentioned above could be bigger. Certain expenditures,
such as medical costs, could be deducted. For more details, please
consult with our staff.
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Convention), in certain cases, a person who is a citizen of the contracting
states of the convention or holds his/her habitual residence in such
states would be deemed as a citizen under the Comprehensive Legal
Support Act.
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